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Introduction
This Factsheet is for parents and caregivers of children aged 8 to 12. It’s a 
quick reference to key ideas, supports, and strategies that can be useful to 
know during big changes like getting a diagnosis or moving to high school.

This fact sheet is designed to be used in conjunction with the booklet, 
Transitioning to High School: what families need to know. You can find 
additional resources at www.cyda.org.au/takecharge

Disability 101 
Disability is not a bad word. It’s not something to hide or feel ashamed of.  
It’s a natural part of human diversity that looks a little different for everyone. 

	 •	� The Social Model of Disability sees disability as something created by  
barriers in society, rather than a person’s body or mind.

	 •	� Disability Pride is about recognising and celebrating disability identity, 
community, and rights. 

	 •	� Ableism is when people with disability are discriminated against, either  
by people or systems. It’s something we should always challenge. 

Using Strength-based Language when you talk about disability with your  
child or others can help build pride, confidence, and inclusion. It’s about 
focusing on a person’s skills or interests, rather than just their needs. 

Advocating for your child 

Getting a diagnosis
A diagnosis can help you explain and advocate for your child’s needs, and open 
doors to support. A health professional, like a GP, can get you started. 

However, the process can take a while, and it’s important to know you don’t 
need a diagnosis to access many supports. 

	 Tips for speaking with professionals
	� You will advocate for your child in many settings to make sure they get  

the support they need. To prepare for conversations, you should:

		��  •	 Share reports and assessments

		  •	 Be specific about what’s worked before

		  •	 Prepare and ask questions

		  •	 Keep records and notes

	� For more on how to advocate in different settings, see the Parent Handbook.

https://cyda.org.au/takecharge
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Accessing supports
Support isn’t one-size-fits-all. The right support will help your child thrive at 
home, at school, and in the community. Supports might look like:

	 •	 NDIS (National Disability Insurance Scheme)

	 •	 School-based supports, like adjustments and learning plans

	 •	� Allied health services like occupational therapy, speech therapy,  
or psychology

	 •	 Assistive technology, like wheelchairs 

	 •	 Financial support, such as the Carer Allowance

	 •	 Peer and emotional support for both you and your child

The Transitioning to High School resource has further information to help 
choosing and coordinating different types of support.

Starting high school 
The move from primary school to high school can feel overwhelming, but you 
don’t have to navigate it alone. With the right support, your child can thrive.

Your rights under the law
Schools must make Reasonable Adjustments to support student with  
disability under the Disability Standards for Education (2005). 

Further information about your legal rights can be found on the CYDA website.

Working with the school
You can help your child get the best start by meeting with the school early. 
Together you can discuss:

	 •	 A Transition Plan to support their move into the new school.  

	 •	� An Individual Education Plan (IEP) outlining learning goals and  
support needs

	 •	� Other reasonable adjustments like support staff, flexible timetables,  
or sensory supports

For more information refer to the Transitioning to High School resource.
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Useful resources

Looking after yourself
Don’t forget to look after your own needs as a parent or caregiver.

Self-care can help prevent burnout. It can take many forms, like talking  
to a counsellor or friend, making time to do something you enjoy, or 
simply exercising.

Helpful mental health services include:

	 •	 Lifeline (24/7 crisis support) 
		  www.lifeline.org.au | 13 11 14

	 •	 Beyond Blue (Mental health support and resources) 
		  www.beyondblue.org.au | 1300 22 4636 

	 •	 Carer Gateway (Support for caregivers, including counselling) 
		  www.carergateway.gov.au | 1800 422 737

Where can you learn more? 
For extra help navigating your child’s disability and their move to high school, 
consider checking out our other resources for parents of children with 
disability aged 8 to 12. They include: 

	 •	 A detailed Parent’s Handbook

	 •	 A step-by-step roadmap for navigating diagnosis and support

These resources can be found at www.cyda.org.au/takecharge

Disclaimer: CYDA’s Take Charge of Change resources have been funded by the Australian 
Government created to support families of children and young people with disability to help manage 
key transitions throughout their lives. Information provided is intended as a general guide and may not 
contain the most recent information and updates. These fact sheets are current as of October 2025. 
View the full set of resources at cyda.org.au

https://www.lifeline.org.au/
https://www.beyondblue.org.au/
http://www.carergateway.gov.au
https://cyda.org.au/takecharge
http://cyda.org.au

